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Ref: thmcs068 SFS intec Ltd
163 Kirkstall Road

Ms M. MacKenzie & Ms C. Berrington Leeds

Rothiemurchus Estate LS4 2AT

Inverdruie Tel: 0113 2085 500

By Aviemore Fax: 0113 2085 573

Inverness-shire

PH22 1QH

Dear Mhairi & Charlotte, 24" June 2008

RE: SFS Team and Events Day - Thursday 19" June 2008

Ladies, | can't express our thanks enough for presenting to us the most spectacular day of
outdoor pursuits, perfectly organized and befitting our customers to a "T". Everyone
throughout the evening mentioned what a fabulous time they had had with both customers,
us and event facilitators who were just as passionate about their sport as they were
Rothiemurchus.

David was thrilled that his first PR event went off so smoothly (the odd drop out, but that
can't be helped) and so professionally executed - there are just no complaints.

Colin has already agreed with David that if he hits target again he can organize another
day with the same quantity some time next year. Let's keep our fingers crossed and in the
not too distant future you'll be hearing from me again. | have to say | too had several
customers telling me it was the best company day-out they had ever had. What a
recommendation......

Thank you so much for making us feel so welcome and putting on a great spread, really
professionally delivered in fantastic surroundings. You both made my work so much
easier and | didn't feel concerned at all throughout the organizing and the day itself. Do
pass on our thanks to all the guys on the front line that made our day so exciting and even
the drenching at the end in the loch didn't dampen spirits. Well done team.

We very much look forward to seeing you.
Kind regards,

Yours sincerely,
SFS intec Ltd
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Connie Cambridge,
PA to Colin Yeates, Sales Director
Construction Fastener Division.
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